
 

 

 

CAMERA SCREEN 

HISTORY SCREEN 

CAMERA/DOORBELL 
HOME – Turn off the camera and the outside doorbell speaker.  Always use the home 
button to turn off the doorbell when finished. 
 

CAMERA – Anytime the front doorbell is rung, the camera view appears on the 
Remote Touch Screen.  It can also be turned on and off by touching the CAMERA 
button. 
 

TALK – Touch the TALK button if there is s desire to talk to the citizen at the front 
door with the speaker mic, otherwise touch HOME to turn the doorbell off. 
 

An alternate option to turn off the doorbell announcement is to push the red 
EMERGENCY button next the front door. 
 

If the doorbell is not acknowledged after 90 seconds, the camera view and speaker 
will go to the ECC dispatcher.  This is to assist a citizen who might need help, but the 
station is empty.  
 

HISTORY  
VIEW All – Display all system activations in chronological order 

TICKETS – Show CAD dispatches only 

MESSAGES – Search general announcements and manual activations only 

SEARCH ALARM TYPE – Use a drop down list to search alarm types 

SEARCH ID – Search by full CAD incident number 

SEARCH DATE – Search by a date range 

PRINT – Print a ticket for the message on the screen 

CLEAN SCREEN – Lock the screen for 15 seconds to clean it 

MAP – Display a map of the incident on the screen 

HOME – Return to the home screen 

Arrow Buttons – Scroll through the messages/incidents 

MICROPHONE   
Touch Screen Mic is used to talk to a citizen at the front door when the TALK button is 
activated.  Conversation will only be delivered to the speaker above the Remote 
Touch Screen.  The mic can be used as the station PA mic all other times. 

 

SYSTEM TROUBLE  For general service requests or to order printer paper, 

complete a TSR on MCFRS Quicklinks.  For a mission critical system outage, 

 call 240-777-2233. 
 
 call 240-777-2233 



 

 

 

 

COLORED LIGHTS (Towers, Displays) 
The color indicator lights illuminate when those specific units have been dispatched.  For example, 
when a RED light is illuminated, the engine has been dispatched.  For the tower lights, the order 
from top to bottom is as follows: 
RED – Engine,  YELLOW – Truck,  GREEN – Tankers, Squads, Teams,  BLUE – BLS Ambulance,  
WHITE – Medic Unit 

DAY / NIGHT AUDIO LEVELS 
The audio level to all zones is decreased at a specified time 
each evening when the ambient background noise levels are 
lower.  Every morning the audio levels are restored to full 
volume.  Note: the night audio level in each zone is 
configured and set independently. 

HOME SCREEN 
HOME SCREEN 
 

Any system activation will display on the screen. 
 

CAMERA – Turn the camera display on  

HOME – Turn the camera display off 

HISTORY – Go to the History Screen 

PRINT – Print a ticket for the current incident displayed 

CLEAN SCREEN - Lock the screen for 15 seconds to clean it 

MAP – Display a map for the current incident on screen  
 

MANUAL ACTIVATION 
 

Touch one or more unit to be activated 
Touch the MANUAL button 
The system will announce “MANAUL ACTIVATION [unit]” two times 
System lights and monitors will be active for 2 minutes  
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FLAT PANEL MONITORS 
Monitors display incident information for 2 
minutes after the call is dispatched.   
The screens will toggle between incidents if 
multiple incidents are dispatched back to back. 
Screen savers – An active incident list and 
current weather information  

 

TURN OUT TIMERS 
The timer activates at the moment of dispatch, counting up 
from zero to two minutes.  This is a local timer only and 
does not communicate with any other system.  If multiple 
calls are dispatched back to back the timer will finish the 
count down on the first call and then restart with the 
remaining time on the second call. 

VOLUME CONTROLS  The 7A/FSA volume control typically cannot be turned 

down to zero.  The 7A radio is intended to be heard at all times.  The Scanner volume 
controls the scanner, weather radio and PA.  There is a scanner volume control in 
almost every room in order to adjust the level of the scanner to a lower level.   

 


