
MCFRS eMEDS Support Flowchart

Use 
PW Recovery Link 

at www.mdemeds.com.
Did it help?

Call EMS Duty Officer.
Did it help?

Is it a password issue?

Sync Field Bridge. 
Did it help?

Contact MIEMSS Support at (410) 706-3669 or emeds-support@miemss.org.

Is it a CAD 
download issue?

Is it a hardware 
or Windows issue 

with the Toughbook?

No

Proceed using eMEDS as designed.
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